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Bidder shall upload Ink Signed Manufacturers Authorisation Form (MAF) for all bid
items on Manufacturers Letterhead with company seal. MAF should have details like
Bid no, Buyers name and address, Issuers Name, Email and mobile no for verification.
Bidder should have a proper service setup in MMR region with an escalation matrix
(Valid Proof of document to be attached).

The bidder should have an average annual turnover of X100 lakhs over the last three
financial years (FY 2022-2023, 2023-2024, and 2024-2025). The bidder shall also
provide turnover certificates for the last three years, duly certified by a Statutory
Auditor or Chartered Accountant (CA).

Bidder should have Positive Net worth for last three financial years (FY 2022-2023,
2023-2024 and 2024-2025). Valid CA Certificate with UDIN to be submitted along with
bid documents.

Bidder should have an ISO Certificate (ISO 27001:2022), (ISO 9001:2015).

The bidder must offer products from one of the top five brands as per International
Data Corporation (IDC).

OEM should have an ISO Certifications. Valid documents proof to be attached along
with the bid documents.



The bidder shall upload ink-signed copies of the Warranty Declaration Certificate, and
Technical Specification Compliance on the OEM'’s letterhead with company seal,
clearly mentioning the Bid Number and all relevant details.

No representations will be accepted; bidders are advised to submit the bid carefully.

Bidders must submit only the documents specifically called for in the bid; submission

of any additional or irrelevant documents will lead to disqualification.

The OEM and the bidder of any component must not have been blacklisted or

debarred by any State Government, Central Government, or PSU during the last three

years as on the last date of bid submission, provide the declaration on OEM
letterhead.

Bidders shall quote products strictly as per the technical specifications. Any deviation

from the specified technical requirements will lead to rejection of the quoted product.

Additional Technical Specification

1. Scanner- daily duty cycle should be Minimum 5500 pages.

2. Laptop- Windows 11: Product shall be with Preinstall OEM Own Manageability
Tool/Software for Asset Management, Patch Management, Power Management Settings,
3rd Party Application Deployment, and Network Monitoring facility (Factory Preloaded).
Chassis- Laptop Top and Bottom Body should be Metal Hinges
Same OEM Backpack with OEM Brand Metal Logo
RAM expandability up to 64 GB,MIl should be 51% or higher

3. Desktop- Processor- Intel i3-14100 Or Higher/ Chipset Intel® B760/ Intel processor not
older than Intel 14th Generation/ Chassis Less than 16 Ltrs/ SMPS and Eff 250W 85% or
higher/ Monitor 21.5” TCO, SPK Monitor/ Discrete TPM 2.0/ 8/16 GB DDR5 RAM with 64
GB, supports up to 5600 MHz natively/ LAN 2.5 Gigabit LAN with bandwidth management
application, Mll should be 51% or higher
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qiter ffeeT w9 (Technical Bid)

Sr. No. Item Name Qty
Desktop Computer- Entry Level Configuration 66
1 Keyboard and Mouse 10
Webcam 39
Speaker 39
2 Scanner 46
3 Printer- Medium Level Configuration 10
4 Laptop- Entry Level Configuration 36
5 Laptop- Mid Level Configuration 3

5 3
10




1.1.

Technical Specification for Desktop Computer (Brand: HP/ Dell/ Acer) Quatity : 66

Parameter Technical Specification
Intel i3, 4 Core or higher, with minimum 3.0 GHz or higher (Base Frequency),
Processor 12 MB Cache or higher with 14th or higher Generation and to be Certified
by OEM
Chipset Compatible Chipset

Operating System

1. Pre-installed OEM Certified Genuine Microsoft Windows 11
Professional (64 bit) or higher/ Latest Linux version (to be decided by

concerned Dept. as per requirement)
2. Recovery partition (applicable for Windows).

Memory (RAM) 8 GB/ 16 GB DDR5 4400 MHz or higher with 64 GB Expandability
Storage 512 GB SSD
Graphics Integrated HD Graphic card or higher
Minimum 5 USB ports with at least 2 USB 3.0 or higher ports, HDMI, Display
Ports port,
Audio jack for headphone & microphone
Display Minimum 21 inches or higher, Resolution 1600 x 900 or higher Display
Minimum 3 years’ subscription of Antivirus with protection for
Antivirus Ransomware, Browsing, Phishing along with OEM undertaking to be

provided.

Model specific Certific

BIS (for Monitor only)

Compliance

RoHS, ISO 9001

Keyboard & Mouse

USB Keyboard & USB two button optical Mouse with Mouse Pad (Same
make as
Desktop)

Network Interface

Integrated 10/100/1000 GB Ethernet, Integrated 802.11ac Wi-Fi and
Bluetooth 5.0 or
higher

Form Factor

SFF/MT

Accessories

All necessary cables

Security

2.0 Trusted Platform Module (TPM) (Hardware/Firmware)

Expansion slots

Minimum two PCle slots

Warranty

3 Years comprehensive on site OEM warranty

Note: Any deviation/ alteration/ modification in the specification will not be considered valid.

n




1.2

Technical Specification for Keyboard and Mouse (Brand: HP/ Acer/ Dell)

1. Keyboard Quantity :10

Parameter

Technical Specification

Connectivity

(USB A or C) (no PS/2 Port)

Keys

104

Model specific Certifications

BIS

Warranty

3 Years comprehensive on site OEM warranty

Note: Any deviation/ alteration/ modification in the specification will not be considered valid.

2. Mouse Quantity:10

Parameter Technical Specification
Type Optical
Connectivity (USB A or C) (no PS/2 Port)
Button 2 buttons with scroller

Model specific Certifications

BIS

Warranty

3 Years comprehensive on site OEM warranty

Note: Any deviation/ alteration/ modification in the specification will not be considered valid.

1.3. Technical Specification for Web Camera ( Brand: HP/ Logitech/ Zebronics) Quantity :39
Parameter Technical Specification
Device Type Plug & Play Web Camera
Connectivity Technology Wired
Resolution M'in‘imum 2 MP and shall support upto 1080P Video Capture at
minimum 30 fps
Image Sensor CMOS
Features Clgar and richer pictureIV\{ith 5G/>=55-degree wic%e angle Lens,
brightness controller, digital zoom, Integrated Privacy shutter
OS Support Windows, Mac, Linux and Chromebook
Video Input Color
Audio Built-in mics with auto noise reduction
Interfaces USB 2.0 and Above Connector
Cable Details USB Cable min 1 Meter
Model specific Certification BIS and UL/ CE/ CB/ CSA/ FCC
Compliance RoHS, 1SO 9001
Warranty 3 years comprehensive on-site warranty.
Note: Any deviation/ alteration/ modification in the specification will not be considered valid.
§-&sdr
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1.4.

1.5.

1.6.

Technical Specification for Speaker ( Brand: HP/ Logitech/ Zebronics) Quantity :39

Parameter

Technical Specification

Audio Output Mod

Surround

Mounting Type

Tabletop Mount

Speaker maximum

5 Watts

Other

Plug and play, 2 MP resolution

Connectivity

Wired

Technical Specification for Sheet Feed Scanner — (A4/Legal) (Brand: HP/ Epson/ Canon) Quantity : 46
Parameter Technical Specification
Scanner Type Sheet Feed Scanner
ADF Capacity Min. 50 Sheets or higher
Scanning Simplex, Single Pass Duplex
Paper Size Support A4, Legal, Letter

Optical resolutions

600 x 600 dpi (Color and Mono Sheet Feed)

Daily Duty Cycle

Approx. 3000 scans per day or higher

Scan Speed

25 PPM or higher

Interface

USB 2.0 or higher

Scan Format

PDF, JPEG/ PNG

Light Source

LED

Accessories

USB Cable, AC adaptor, Power Cable, Setup guide document,
Installation software

Model specific Certification

BIS

Compliance

RoHS, ISO 9001

Warranty

3 years comprehensive on-site OEM warranty

Note: Any deviation/ alteration/ modification in the specification will not be considered valid.

Technical Specification for Printer — Laser (Brand: HP/ Brother/ Canon) Quantity : 10
Parameter Technical Specification
Functions Print
Printing technology Laser

Paper size

A4, Legal or higher

Print Speed (Minimum)

25 PPM (Mono) or higher

Print Resolution

600 x 600 dpi or higher

Duplex

Auto

Connectivity

Hi-Speed USB 2.0 port or higher

&5t
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Duty Cycle (Monthly)

10000 pages or higher

Memory

128 MB or higher

Input paper tray capacity 150 pages or higher

Compatible OS

Windows and Linux

Cables/ Accessories

All the required cables, accessories

Software Media

Driver & Utility software

Model specific Certifi

cations BIS

Compliance

RoHS, ISO 9001

Warranty

3 Years comprehensive on site OEM warranty

Note: Any deviation/ alteration/ modification in the specification will not be considered valid.

1.7. Technical Specification for Laptop — (Brand: HP/ Dell/ Acer) Quantity : 36
Parameter Technical Specification
P Intel i3, Minimum 4 core or higher, 10 MB Cache or higher with 13" or higher
rocessor Generation and to be Certified by OEM
1. Pre-installed OEM Certified Genuine Microsoft Windows 11 Professional (64
bit) or higher/ Latest Linux version (to be decided by concerned Dept. as per

Operating System requirement)
2. Recovery partition (applicable for Windows).

Display 14" HD (1366 x 768 HD display)/ Full HD Display (1920 x 1080 FHD display)

Memory (RAM) 8 GB DDR4 or higher with 32/ 64 GB Expandability

Hard Drive 512 GB

Speaker & . . - .

Microphone Inbuilt speakers and integrated digital microphone

. Min 2 USB 3.0 Type A or higher, USB 3.0 Type C or higher, 1 Headphone/

Connection Type Microphone combo/ separate, HDMI 1.4 port or higher

Network card Integrated 10/100/1000 GB Ethernet

Wireless . - .

Connectivity Bluetooth 4.0 or above & integrated Wi-Fi 802.11 b/g/n or higher

Web Cam Integrated HD Web Camera (Front facing)

Battery Minimum 40Whr

Power Adapter Standard power adapter

Antivirus Minimum 3 years subscription of Antivirus with protection for Ransomware,
Browsing, Phishing along with OEM undertaking to be provided.

Moc!e'l speaﬁc BIS

Certification

Compliance RoHS, 1SO 9001

Accessories Carry Bag

Warranty 3 Years comprehensive on site OEM warranty

Note: Any deviation/ alteration/ modification in the specification will not be considered valid.

—
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1.8.

15

Technical Specification for Laptop —(Brand: HP/ Dell/ Acer)  Quantity : 3
Parameter Technical Specification
Intel i7, Minimum 8 core or higher, 12 MB Cache or higher 13" or higher
Processor

Generation and to be Certified by OEM

Operating System

1. Pre-installed OEM Certified Genuine Microsoft Windows 11 Professional
(64 bit) or higher/ Latest Linux version (to be decided by concerned Dept.
as per requirement)

2. Recovery partition (applicable for Windows).

Display 14" or higher diagonal Full HD Display

Memory (RAM) 16 GB DDR4 or higher expandable up to 32 GB
Hard Drive 1 TB SSD or higher

Speaker & . . . .
Microphone Inbuilt speakers and integrated digital microphone

Connection Type

Minimum 2 USB 3.0 or higher, HDMI 1.4, Headphone/ Microphone combo/
separate, 1- USB type ¢

Network card

Integrated 10/100/1000 GB Ethernet

ereless. . Bluetooth 4.0 or above & integrated Wi-Fi 802.11 b/g/n or higher

Connectivity

Web Cam Integrated HD Web Camera (Front facing)

Battery Minimum 40Whr

Power Adapter Standard power adapter

Antivirus Minimum 3 years subscription of Antivirus with protection for Ransomware,
Browsing, Phishing along with OEM undertaking to be provided.

Model

specific BIS

Certification

Compliance

RoHS, 1SO 9001

Accessories

Carry Bag

Warranty

3 Years comprehensive on site OEM warranty

Note: Any deviation/ alteration/ modification in the specification will not be considered valid.
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Technical Specification

ANNEXURE -4

DRAFTS for Technical Specification Compliance

(TO BE SUBMITTED ON THE LETTERHEAD OF THE RESPECTIVE OEM)

A. Technical Specifications of Desktop Computer — Entry Level Configuration

Parameter Technical Specification Complies (Yes/No)
Intel i3, 4 Core or higher, with minimum 3.0 GHz or higher (Base
Processor Frequency), 12 MB Cache or higher with 14th or higher
Generation and to be Certified by OEM
Chipset Compatible Chipset
1. Pre-installed OEM Certified Genuine Microsoft Windows 11
Professional (64 bit) or higher/ Latest Linux version (fo be
Operating System decided by concerned Dept. as per requirement)
2. Recovery partition (applicable for Windows).
B/ 1 B DDR5 4400 MH high ith 64 GB
Memory (RAM) 8 GB/ 6G“ 5 4400 MHz or higher with 64 G
Expandability
Storage 512 GB SSD
Graphics Integrated HD Graphic card or higher
Minimum 5 USB ports with at least 2 USB 3.0 or higher ports,
Ports HDMI, Display port,
Audio jack for headphone & microphone
. Minimum 21 inches or higher, Resolution 1600 x 900 or higher
Display .
Display
Minimum 3 years’ subscription of Antivirus with protection for
Antivirus Ransomware, Browsing, Phishing along with OEM undertaking

to be provided.

Model specific
Certification

BIS (for Monitor only)

Compliance

RoHS, ISO 9001

Keyboard & Mouse

USB Keyboard & USB two button optical Mouse with Mouse
Pad (Same make as
Desktop)

Network Interface

Infegrated 10/100/1000 GB Ethernet, Integrated 802.11ac Wi-Fi
and Bluetooth 5.0 or
higher

Form Factor

SFF/MT

Accessories

All necessary cables

Security

2.0 Trusted Platform Module (TPM) (Hardware/Firmware)

Expansion slots

Minimum two PCle slots

Warranty

3 Years comprehensive on site OEM warranty
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B. Technical Specifications of Sheet Feed Scanner — (A4/Legal)

Parameter Technical Specification ?\(r)g/p:\:ii
Scanner Type Sheet Feed Scanner
ADF Capacity Min. 50 Sheets or higher
Scanning Simplex, Single Pass Duplex

Paper Size Support

A4, Legal, Letter

Optical resolutions

600 x 600 dpi (Color and Mono Sheet Feed)

Daily Duty Cycle

Approx. 3000 scans per day or higher

Scan Speed 25 PPM or higher

Interface USB 2.0 or higher

Scan Format PDF, JPEG/ PNG

Light Source LED

Accessories USB Cable, AC odo.p’ror, Power Cable, Setup guide
document, Installation software

Model specific Certification | BIS

Compliance RoHS, ISO 9001

Warranty

3 years comprehensive on-site OEM warranty

C.Technical Specifications of Printer — Medium Level Configuration - Laser

. e e Complies
Parameter Technical Specification (Yes/No)
Functions Print
Printing technology Laser

Paper size

A4, Legal or higher

Print Speed (Minimum)

25 PPM (Mono) or higher

Print Resolution

600 x 600 dpi or higher

Duplex

Auto

Connectivity

Hi-Speed USB 2.0 port or higher

Duty Cycle (Monthly)

10000 pages or higher

Memory

128 MB or higher

Input paper fray capacity

150 pages or higher

Compatible OS

Windows and Linux

Cables/ Accessories

All the required cables, accessories

Software Media

Driver & Utility software

Model specific Certifications

BIS

Compliance

RoHS, ISO 9001

Warranty

2 Years comprehensive on site OEM
warranty
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D.Technical Specification of Laptop - Entry Level Configuration

Complies

Parameter Technical Specification (Yes/No)

Intel i3, Minimum 4 core or higher, 10 MB Cache or higher with
Processor 13t or higher
Generation and to be Certified by OEM

1. Pre-installed OEM Certified Genuine Microsoft Windows

11 Professional (64 bit) or higher/ Latest Linux version (to
Operating System be decided by concerned Dept. as per requirement)
2. Recovery partition (applicable for Windows).

14" HD (1366 x 768 HD display)/ Full HD Display (1920 x 1080

Display FHD display)

Memory (RAM) 16 GB DDR4 or higher with 32/ 64 GB Expandability
Hard Drive 512 GB

Speaker & . . I .
Microphone Inbuilt speakers and integrated digital microphone

Min 2 USB 3.0 Type A or higher, USB 3.0 Type C or higher, 1
Connection Type| Headphone/
Microphone combo/ separate, HDMI 1.4 port or higher

Network card Integrated 10/100/1000 GB Ethernet

Wireless Bluetooth 4.0 or above & integrated Wi-Fi 802.11 b/g/n or
Connectivity higher

Web Cam Infegrated HD Web Camera (Front facing)

Battery Minimum 40Whr

Power Adapter Standard power adapter

Minimum 3 years subscription of Antivirus with protection for

Antivirus Ransomware, Browsing, Phishing along with OEM undertaking
to be provided.

Iv\odgl spgciﬁc BIS

Certification

Compliance RoHS, ISO 2001

Accessories Carry Bag

Warranty 3 Years comprehensive on site OEM warranty

E.Technical Specification of Laptop — Mid High Level Configuration

Complies

Parameter Technical Specification (Yes/No)

Intel i7, Minimum 8 core or higher, 12 MB Cache or higher

Processor 13t or higher Generation and to be Cerfified by OEM

1. Pre-installed OEM Certified Genuine Microsoft
Windows 11 Professional (64 bit) or higher/ Latest
Linux version (to be decided by concerned Dept. as

Operating System per requirement)

2. Recovery partition (applicable for Windows).
Display 14" or higher diagonal Full HD Display
Memory (RAM) 16 GB DDR4 or higher expandable up to 32 GB
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Hard Drive 1 TB SSD or higher
Speaker & . . . .
Microphone Inbuilt speakers and integrated digital microphone

Connection Type

Minimum 2 USB 3.0 or higher, HDMI 1.4, Headphone/
Microphone combo/ separate, 1- USB type ¢

Network card

Integrated 10/100/1000 GB Ethernet

Wireless Bluetooth 4.0 or above & integrated Wi-Fi 802.11 b/g/n or

Connectivity higher

Web Cam Infegrated HD Web Camera (Front facing)

Battery Minimum 40Whr

Power Adapter Standard power adapter
Minimum 3 years subscription of Anfivirus with

Antivirus protection for Ransomware, Browsing, Phishing along
with OEM undertaking to be provided.

Model

specific BIS

Certification

Compliance RoHS, ISO 2001

Accessories Carry Bag

Warranty 4 Years comprehensive on site OEM warranty

—
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Manufacturing Authorization Form
Annexure -5

DRAFT for MANUFACTURER’S AUTHORIZATION FORM

(TO BE SUBMITTED AS A PART OF TECHNICAL BID ON MANUFACTURERS LETTERHEAD)

No. : Date :

To,

Tender Reference No.:

Dear Sir,

We who are established &

reputable manufacturers of (Name & Description

of goods offered) having factories at (Address of Factory) do hereby authorize M/s.
(Name & Address of bidder / Authorised partner) to submit a bid; sign the

contract with you for the goods manufactured by us against the above mentioned tender.

Further we also undertake the responsibility of supplying items as per delivery schedule. We
hereby extend our full warranty as stipulated in the Tender document.

Yours Faithfully,

(Name of Manufacturer)

Name of the authorized Person Designation of the
Authorized Person Email id of the Authorized
Person

Date:

Official Seal
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Declaration by the contractor

ANNEXURE-6

DECLARATION BY THE CONTRACTOR

(To be given on bidder firm letterhead)

To,

Subject: Declaration by the contractor

Work Name: Supply and Installation of Desktop Computer, Printer, Scanner, Laptop, Web Camera,
Speaker and Keyboard and Mouse.

Dear Sir,

I / we hereby declare that, I have made myself / ourselves thoroughly conversant with the local
conditions regarding the materials, such as Desktop Computer, Printer, Scanner, Laptop, Web
Camera, Speaker and Keyboard and Mouse. etc. which I have based my rates for this work. The
specifications and requirements of lead for this work. The have been carefully studied and understood
by me before submitting this tender. I undertake to use only the materials to be approved by the
Engineer-in-charge of this work or his authorized representative, before starting the work and also to
abide by his decision.

I hereby undertake to pay the labors engaged in the work as per minimum wages Act-1984 and its
amendments from time to time applicable to the zone concerned.

Contractor’s Signature
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Bidder Information
ANNEXURE-7

(Bidder Information Sheet & Undertaking)

Format for Bidder Information Sheet & undertaking to be submitted on bidder frim letterhead
(In case of consortium to be filled in by all the partners/ Members)

About the Company

Name of the Company

Postal Address (Regd. Office)

Postal Address (local office)

Constitution, Registration No./ Date:

About the Authorized Signatory:

Name Designation
Office Address E-Mail
Tel./Fax Nos: Mobile No.

Company Financials/ Headcount

FY 2022-23 FY 2023-24 FY 2024-25
Turnover
Net Worth
No. of Certified Service Engineer
Company Experience
Project Name Customer Name & Project Description Project Value

Address

Name Designation

Company seal and Sign

P
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Checklist

ANNEXURE - 8

Checklist

(TO BE SUBMITTED AS A PART OF TECHNICAL BID ON BIDDERS FIRM LETTERHEAD)

PROFORMA / CHECKLIST FOR TECHNICAL BID

1 Name of the Firm & Owner (With Tel. / Mobile Nos.)

2 Office Address With Tel. / Email / Mobile Nos.

Date of Incorporation / Registration

3 (Attached Documentary Proof) YES/NO

4 GST Registration No. (Copy of Certificate to be YES / NO
attached)

5 Last paid up GST, GSTR-3B Certificate : YES / NO

6 Last 3 years Annual Turnover (CERTIFIED Statement of YES / NO
Accounts by chartered accountant - to be attached)

7 PAN No. (Copy to be attached) : YES / NO

8 Details of EMD Payment (Photocopy to be attached) : YES / NO

10 Annexure -4 — Technical Specifications Compliance on YES / NO

OEM letterhead for all line items mentioned in schedule

Annexure -5 — Manufacturers Authorisation Form from
11 respective OEM’s letterhead for all line items YES / NO
mentioned in schedule

Annexure -3 Undertaking regarding Blacklisting from

1 Bidder YES/NO

12 Annexure 6 — Declaration by the contractor : YES / NO

13 Annexure 7 — Bidder information : YES / NO
Service Escalation Matrix and Malicious Code Certificate

14 on bidder Letterhead YES/NO

15 Warranty Declaration Certificate of respective OEM on YES / NO

OEM letterhead

Bidders Sign with Stamp
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